
VDC Health System Profile
DPHO/NFHP-II

Questionnaire for Key Informant

Identification Codes
NAME AND CODE OF DISTRICT_________________________________........ 

NAME AND CODE OF VDC______________________________________........

WARD NUMBER.......................................................................................................

NAME OF HEALTH FACILITY_________________________________................

TYPE OF HEALTH FACILITY__________________________________................ PHCC.............................1
Health Post.....................2
Sub-health Post..............3

NAME OF RESPONDENT____________________________________________

POSITION AND CODE OF RESPONDENT__________________________........ HFOMC member...........1
School teacher................2
Other ____________.....6
             (Specify)

NAME OF INTERVIEWER___________________________________________

DATE INTERVIEWED..................................................................................................

     DAY       MONTH     YEAR

Informed Consent

Namaste. My name is __________. We are here from NFHP-II on behalf of the D(P)HO in knowing more
about health services and providing technical support. We are doing census of all health facilities of this
district. We will be asking you questions about various health services. The information you provide will
be  used  by  the  D(P)HO  and  organizations  supporting  services  in  your  facility,  for  planning  service
improvement. The information you provide will be kept confidential.

You may refuse to answer any question or choose to stop the interview at any time. Do you have questions
about the survey? Do I have your agreement to proceed?

_________________________________                                                  ___________________
(Indicate respondent's willingness to participate)                                                   Date

May I begin the interview?  Yes
                                              No (Stop interview)



100. Health system

Q. # Question Codes Skip
101 Do a considerable number of people of this

VDC migrate outside or there are lot of in
migrants in the  VDC from outside in a certain
number of months of a year? 

In -migrants.………………………..…...... 1
Out-migrants...………………………......... 2
No.................................................................3  104

102 For how many months in a year? Number:..........................................

103 In which season migration takes places? Summer.......................................................1
Winter..........................................................2

104 Is this health facility located centrally for
getting services to most people of the
wards/villages of the VDC?

Yes ..………………………………..…...... 1
No ..…………………………………......... 2

 106

105 If no, which wards/villages have less access
getting to the health facility?

Wards.............
Villages:__________________________

106 In which wards of the VDC PHC/ORC are
organized?

Wards.............

107 Are these locations convenient/near to most of
the people who have less access to the health
facility?

Yes ..………………………………..…...... 1
No ..…………………………………......... 2

108 Is there a HFOMC? Yes ..………………………………..…...... 1
No ..…………………………………......... 2
Don't know...................................................8

 115
 115

109 Are you a member of HFOMC? Yes ..………………………………..…...... 1
No ..…………………………………......... 2  113

110 How many HFOMC meetings were held in the
last 12 months?

None.............................................................0

Number...............................

 113

111 How many meetings did you attend in the last
12 months?

None.............................................................0

Number...............................  113
112 If you do not attend the meetings (regularly),

why do not you attend?

113 How active do you think the HMOMC is? Very active...………………………..…...... 1
Active ....……………………………......... 2
Inactive.........................................................3
Don't know...................................................8

114 How has the HFOMC helped in management
of health services in the VDC?

1_________________________________
2_________________________________
3_________________________________
4._________________________________

115 Has this VDC provided any support to the
health facility in the last 3 years?

Yes ...………………………………..….... 1
No …...………………………………....... 2  117



Q. # Question Codes Skip
116 What are the supports the VDC has provided

to the health facility in the last 3 years?

(MULTIPLE ANSWER)

Hired HF staff ........………………....….  01
Pays office rent/free building..……..... .   02
Provided land for building..……….....   .  03
Building construction..............................  04
Furniture support.....................................  05
Supported medicines/other supplies...... .  06
Cash support/fund generation.................   07

Other Support ___________________... 96
                              (Specify)

117 Is there any plan to help the health facility in
future?

Yes ..……………………………...….....… 1
No ..………………………………...…...... 2
Don't know...................................................8

 119
 119

118 What are such plans to help the health facility
in future?

(MULTIPLE ANSWER)

Hire HF staff ..........………………....…..  01
Pay office rent/free building....…….... ...   02
Provide land for building....………..... ..    03
Building construction.............................. . 04
Furniture support.................................... .. 05
Support medicines/other supplies............   06
Cash support/fund generation..................   07

Other Support ___________________..... 96
                              (Specify)

119 How active are the FCHVs of this VDC? Very active...………………………..…...... 1
Active ....……………………………......... 2
Inactive.........................................................3

120 In what way the VDC is helping to the FCHVs
of this VDC?

(MULTIPLE ANSWER)

Meeting allowances...…..…………..…...... 1
Khaja/Nashta during meeting.………......... 2
In-kind incentives like a Sari, torch,
    bicycle or other items...............................3
Help in celebration of national FCHV day...4

Other____________________________.....6
                            (Specify)
Don't know....................................................8

121 Is there any plan to help the FCHVs in future? Yes ..……………………………...….....…. 1
No ..………………………………...…........2
Don't know....................................................8

 123
 123

122 What are such plans to help the FCHVs in
future?

1_________________________________
2_________________________________
3_________________________________
4_________________________________

123 How do you perceive the roles of FCHVs of
your VDC?

_________________________________
_________________________________
_________________________________

124 Does the VDC support to celebrate health
days?

Yes ..……………………………...…....….. 1
No ..………………………………...…........2
Don't know....................................................8



200.Other Information

Q. # Question Codes Skip
201 Are there any non-formal education/literacy

classes held for the women in the VDC during
the last one year period?

Yes ..………………………………..…..... 1
No ..…………………………………........ 2
Don't Know..................................................8

 206
 206

202 How many such classes (including the current
ones) were held during last one year?

Number:..........................................

203 How many such classes are currently being
held?

Number:...........................................

204 Who are the participants in the non formal
education?

Adolescents females.....................................1
Adult females................................................2
Any age group/mixed ages...........................3

Other____________________________.....6
                            (Specify)

205 Who are the local organizations/NGOs/INGOs
assisting in those non formal education?

1_______________________________
2_______________________________
3_______________________________

206 Are there any INGOs/NGOs working in the
health sector in the VDC?

Yes ..……………………………..…..…..... 1
No ..………………………………….......... 2
Don't Know...................................................8

 209
 209

207 Who are they? 1_________________________________
2_________________________________
3_________________________________
4._________________________________

208 What are the health areas they have been
working in the VDC?

New born health............................................1
Child health...................................................2
Family Planning............................................3
Maternal Health.............................................4
HIV/AIDS......................................................5

Other____________________________.....6
                            (Specify)

209 Are there Red Cross Volunteers working in
your VDC?

Yes ..………………………………..…....... 1
No ..………………………………….......... 2
Don't Know...................................................8

 212
 212

210 How many Red Cross volunteers are in your
VDC?

Number:..........................................

211 What are the activities they have been carrying
out in your VDC?

_________________________________
_________________________________
_________________________________
_________________________________

212 On the average how many days in a month the
local health facility provides services/opened? Days........................................

213 How regular are the health facility staff in
attending the health facility? 

Very regular.………………………..…...... 1
Regular...……………………………......... 2
Irregular........................................................3



Q. # Question Codes Skip
214 How many medical shops are in this VDC?

(if none, record “00”)
Number....................................

215 In your opinion to what extent the health
facility has been able to meet the health needs
of the VDC people?

____________________________________

216 What are the constraints/problems in getting
quality health services by the VDC people?

217 What are your suggestions to improve the
delivery of health services in the VDC?

_________________________________
_________________________________
_________________________________
_________________________________

***Thank You****


